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Department of Information Technology
Government of Goa
2"d Floor, IT Hub,

Altinho,panaji Goa_ 403001

CIRCULAR

The Ministty of Electronics ancl Inforrnation Technology (Meity), Government ofIndia has invited e-Governance proposals from state Governments, Union Territories aswell as Ce.tral Ministries for consideration of fi.anciar support.

'rhe Proposed e-Governance projects neeci to have following criteria:
a' Needs to be interesting and meant for digiti zattonof governance processesb. Should ease delivery of government services.
c' Proposals need to be new and oliginal and rlo not follow or replicate existing

e-Governance solutions which are already operational across the country.

MeitY has also framecl Guideline s (rmplementation Guidelines for the world Banlcassisted "lndia: e-Deliaery of pubtic Seraice project,,) which i, ,"qrir"d to be followedwhile framing the proposals, ancl accordingly Detailed project Report (DpR) as perAnnexure-I (enclosed with guiclelines) neecls to be forwardecl to Ministry.

In this regards, interested departments are requested to submit the new e-covernance Proposals, if any, in the given format (Annexure-r) to this clepartment, forconsideration of funding uncler Meity.

Departments may kindly refer the MeitY Guidelines ancl Annexure-I available or-r
Goa sta te portal (wrautrggqgggfu).

yours faithfullv.

,o,u,ak^
Director (IT)

Ettcl: as about,

'fo:
All Head of Departments/ Corporations /Autonomous boclies.

3ll,X?:if(rechnical) 
& Network/system/Database Administrator -Department of rnformation Tectrnology

.esplla:-
Secretary(IT), Secretariat, porvorim
SIO-NIC
Goa State Portal Team
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Implementation Guidclines for the World Bank assisted

l!444;r1D g lryqy_ q fBC_b_l i c S ervi ce s pro j e ct,,

Thc Government of India has availecl a loan titled "India: e-Delivery of public Services
Project" for alr amouut of US$ 150 rnillion (i.e about Rs 700 crore) frorn Worlcl Bank torvarcls
progralxlne managcmcnt ;rucl financial support for National c-Govcmance PIan (NcGp). Bcipg a

Dcvelop-rment Policy I-oarr, this loarr is expectccl to support critical policy measures n'itl-rin
Coverllmclrt's ovcrali e-Go'"'crnance rcform agencla lcading to rnore robust implcmentation of
NeGI', rvith significatrt suciirl bcnel'its for thc populaiiorr arrrl positirze impact on thc poor. It r,r,ill clcr

so tlrrougl'r supporting policv ancl institutional actions of Central/States/tJT Goverlr.ucrrts a.c-l
through supporting project l:ormulartion, c{evelopment ancl project fr-rnding of vtrrious proposals of
Central/State/ UT Governments that cntail e-clelivery of services.

2' Ihe broacl policl'reform .rrcas anct targets that are aimecl uncier the lVorld IJank project arc
as bclow:

Lr.

_I'o li t1lRcJ-o1 m { r_c_a s :

(i) Policy for Instituti,ral strc.gthe^ing of state Gover,ments;
(ii) Policy for Public Private parhrerships to improve service delivery;
(iii) Policy oll usc of Opcn Starrc{ards to ensurc intcropcralrility ancl avoicl venc{or lock i1;
(i") Policy for Inter-agency Coorclirration and Monitoring & Evaluation;
(u) Policies for acccss to citizen scrvices tlu'ough N{obile platfonn ancl irrcrc.asing the

pace. of broadbancl pcnetration;

("i) I']olicy for manc-iating incrcasec{ particip.ration of users;

(vii) Policy on scrvice oricntation for Govcrnrnent Proccsses arrc{ Officials;
(viii) [icctronic Servicc Dclivcry z\ct; anci

(i*) Policy ou utrifornr anc{ prcilictablc vcrificatiorr of e scrvice Lrsers.

Irrdicativc tarccts:

(i) Strer-rgthcnirrg States Institutions - At lcast 1000 e-services lvill be at irnplcmeltation
stage at Statc levci incluc{ing at lcast 90 e-serviccs in Icss aclvancecl statcs ancl 130 c-
sc.rvices implcrncnted through pPp mode;

Dcvclopnrcnt o[ tc'cirrrical stant]ards for c-Governancc - At least 75 e-scrviccs n ill bc
offercd through svstcrns ccrtifierl compliance with stanclarcls;

(ii)
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Imprroved intcr-agerrcy coordination arrcl motritoring of e-govert'rallcc -

e-services from projects with upclatecl information in the Project

Irrformatiotr S1'stcm lviil be able to be motritored;

(i") Improving acccss to scrvices by using the molrile platforrn n'hile increasing the pace

of iltcpret pcnetration - 50 serviccs delivcred on rnobilc platfoLm;

(") Iracilitating incrctrsec{ participirtion of trscrs in clesigrr and evalr-ratiolr of e-goverl]allce

projects - User-participation in clcsign and irnpact asscssments incorporatecl t'or at

ieast 100 e-scrvices;

("i). Improving scrvice oricrrtation of governrncut proccsscs arrcl officials - Oificials of at

least 10 States havc cornpleted rc-orientation or lcaclership program;

(vii) E-serviccs Dclivcry Act (ESD Act) ancl

(viii) Uniforrn ancl prcclictable ve rification of c-scrvicc Llsers - At lcast 25 c-scrvices u'ottld

have started vcrifYing uscrs.

3. in ordcr to achicve the above targets, it rvas agreed to approach N{inistrics/Departmcnts oi

GoI arrcl all States/UTs to undertake projects unclcr the funding available. It n'as also irrformed that

thc funcling to the State/UT /GoI projccts n ould be macle in the natrtre of 1009'5 grant-in-aid. It ma1'

be recallecl that, the Departrnent of Electronics & Information Technology issued circultrrs to all

Srates/UTs vide lctter no.2(1)/2005 - IIGD datcd 26.09.11 ancl lcttcr no 2(1)12005-EGD(13317)

dateci 09.04.12, outlilLir-rg the Worlci Bank Project and secking project proposals for funding utltler

the Woricl Bank Project. lVhile somc proposals have been reccived by iVIeitY, these are not

colnmensLrrate with the availablc func{ing.

1. As a way forlvard and with a vierv to broadcn and further strcarnline project proposals

uucler the World Bank Projcct, tircse guidclines n1g being issuc'd. The complctc spectrum of n'ork to

be takcl up nnder the e-Delivcry of Public Scrviccs Developmcnt Policy Loau has becn dividecl into

the categories - (1) policies, (2) people, (3) tccl-urology, (4) project dcvelopment and (5) projects.

These categories incluc{e various sub-componcuts sotne of rvhich arc bcing handled centrally at the

l)cp.rrtruent of Electronics arrcl Inforrnatiorr Tccllnology (iv{citY). Florvcver, most of the sub-

cornpopc-nts are relatecl to GoI Nlinistries/Dcprartmcnt ancl St.rte/U'Is. All the suLr-cotnpouetlts arc

listecl as belon: thc follolving indicativc sub-courponcnts:

Policies

Areas beirrg handled by MeitY/to be handled by N{eitY.

a. EDS Bill;

(iii)

.a
\_-

At least 121

lv{onitoring

4.1

a)

Preparatory lvork relating to iderrtificartiou of services;

qrlc
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b.

c.

d.

l\brlrl Brult nssis tSl:IU,litu:D!l.i!!!:l_public Scraiccs projec(- Inryleme rtttiou Grtirltlirrcs

I'reparation of rnotlel rules under tire EDS Bill.

PPP inclucling framework for PPP lvlodels in e-Governance projects,

I Iuman Rcsource Policy

Netw'ork: Policy for integration of existing /plarured networks keeping in view the
rcquiremerrts of NcGP.

Security: Cyber Security Cell for clcveloping guiclelines for various components of e-

Govemartce.

Stanclards

g. Elcctronic Authcntication inch-rding forrnulation of framelvork for integration of
z\adha r irr c-Govern;rnce applica tions.

Areas for Statc/UTs atrcl Central Ministry/Dcpartment to prefcr proposals to lvleity.

i. National I'f Policv ImplemenLrtion Sr.rpport:

a. E-Litcracy: Pilot projccts o^ diffcrent moclels for e-Litcracy;
b. ltltrntlatorl' Delivery ancl Affordablc Access: urban CSCs - project

prcparation aucl irnplerncntation support;

c. ICT for llducatiorr, Flcalth, Rural Developmcnt, Financial Scrvices, ancl Larrcl

relatcd Sc r'ices, Irin a nci;rl N,lirnagc men t, Ilu cl get Ma na gement.

Nloc{cl ESD Ilulcs irrcluclinll guiclelincs for implementation of ESD Rules in states.

Recognitiotr as CSCs

Itlobilc Euablcmcnt

People

a) Areas beirrg hanclled by iv{eitY/to be handlecl by lv{eity

Institutions:

i) Iilrreprint for c.stablishrn.:nt of c-Covcrnance Acadcn".y;

ii) Iustittttional mcchanisrn for cvolution and upc'lation o[ Stanclards.

b) Areas for State/U'ls and Cenhal lUinistry/Dcpartment to prefer proposals to lv{eity

i) Capacity Building including trainir-rg programmes to enhance the capacity of
govcrnlrent officials at ail levels.

Iimpolvcrmcnt oi grass root lcvcl functionaries

Kn o rv le. cl ge lvl,.r n.r gc mr-n t

I IIiN{S at Ccnter/Statcs

b)

ii.

i ii.

iv.

4.2

ii)

iii)
i')

4o/c

I
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4.3

a)

lVorld Btrlk tssislttl "Irtdirr: t-I)cliwr! Ilublic Sct'tliccs_ljqj11'{- Itttpl_L,urntrtitt.tr Cuirlt'litn,s

'fechnolog-y Platform

Areas being handlccl by iv{citY

i) Cloud

ii) Aadhaar Enablcmcrrt including applictrtion dcvclopurcnt for r\.rdh.rr cnaLrlcrrL.nt irl

eGov

ii0
ir)
v)

vi)

vii)

Citizen Call Center 166

Open Dtrta Platform

Payme-nt Gatelvay

eGov AppStore

Na tiorral Se.rvices Dircctory'

b) Arcas forState/UTs and Central,vllinistry/Departrnentproposals

i) Mo.l'rile

ii) Language and Localization

ii| Cloud - IaaS, PaaS, SaaS including irnplemcntation of projects on rapid replication

basis

it) GIS including pilots on use of GIS platforrns in e-gov applications.

v) e-Authentication

vi) Document/Certificatellepository

vii) Standards

viii) Web Portal Services including improvement and certification of government web

sites

ir) Mobile ID.

4.4 Project Devclopment Fund

Project for formulating and development of projects incluc{ing hurovativc lvlolrile Application

Projects

Priority Sectors

0 Education

ii) Flealth

iii) Rural Development

it) Tribal Developrnent

4.5

a)
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\,i)

vii)

viii)

t|orlr/ Ilrrlt nssist,:d "fut,LUt:-l,-,'tty Pil,lic lllylCtlltttlSJJSljl{ryll

Social Justice

\Vomen & Cltlcl Developrnent

Finarrcial/ Bud get N{anagement

Lanc1 Rccords iv{arragement

b)

c)

Critical Gaps in MMPs

New and inuovative Projccts incluc-ling Iunovative Mobile Applicafion

It is proposecl to take up proposals for funding under the lVorlcl Bank project under above5.

noted componcnts c{epcnding uporl the neecl of thc State/l.JT/Gol N'linistry/Departrnent. l\'l-rile

priority, woulcl be given to the atrovc said areas, it may, horvever, bc noted that deserving proposals

or,rtside the priority areas but w.ithin the broad spech'um of e-governance could also be corrsidered.

6. Proposals from Gol N{inish'ies and States/UTs:

Nfinistries/Departments of Govemment of India and State/UT Governments are requested to

subrnit proposals in the format (Annexure 1) for consiclcration of funding under the World Bank

Project.

I'he proposals rnay be addressed to:

Shri Pravin R Chandekar
Birector (e-Governance)
Ministry of Electronics and Information Technology
Iloom No: 2016, 2",1 Floor, Electronics Niketan
6 CGO Cornplex, Loclhi Road
Nerv Delhi - 110003

Tel +91-1 1-2 4301216, I'-ax +91-1 I -24361728

[r ra v i n.cha rrr{e k.rr3-rgtr v. i rr

7. Nlode of Appraisal:

Thc proposals shali bc appraisecl by a Working Group comprising:

a) Group Coordinator (e-Govemance / Joint Sccretary (eGovernance),

lvleitY, GoI

b)' Secrctary of thc corrccmccl Deptrrtment of the Sponsoring

State/Representative of the concerued Dcparhnent from Central

Chairman

It'lember

Prge 5 of 7
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c)

ct)

e)

i\,{inistry

Secretary(IT) of the Sponsorirrg Srate (if applicablc)
FIcacl / Director, In-rplem en tatior-r Agcncy of thc con cernccl projcct
Director (e-Governance), Ivlci ty

Nlcmber

N{cmber

\'lembcr Convc,ncr

techrrical experts to revien, arrci

as per dclcgation of authorities

The Following mcmbcrs from NIeitY/itjIC/CDAQ/NcCD may be invited on need basis:

a.

b.

C.

d.

e.

Sr. Director/ Director(s), NIeity, GoI

Representative(s) from NIC

Reprlg5gnl^tivc(s) from CDAC
Representative(s) from NeGD

Representative(s) from Academic I^stihlticr^s anc{ Inclustries

The lvorking Group woulc{ scek the assista.ce arrcl vier.r's of
evaluate projects.' Proposals lvoulc{ be appraisecl anci sanctionccl
prescribed uncler GoI's extant mles orr the subject.

c)

8. Project hnplementing Agency;

All project proposals sl"rould ilrclicatc a Projcct Implcmcnting Agency to rvhich iulds can bc
transferrecl for the implernentation of the project. I'he Projcct Implernenting Agency shall be
rcquired to adhere to financial management ancl rcporting s1'stern dcsignccl u,ith thc foliou-irrg
main objectives:

a) To pro'ic{e fi.a.cial N{or-ritori.g Reports for clairning c.lislrurseme.t fro,r lv{eity;

h\ To nrnrzirJp nrnierf nfficoc vrifh rclprra.t jlforn1:tior.. th.a-t r^.,4,1!{ oner-ro 16om ra nrerr

monitor and control the various project activitics;

To provide a basis for evaluation of the various project activities by regular comparison of
actuals with the buclgets;

To provir'{e a basis for taking rcmcc{ial actions to correct arry aciverse treld;

To facilitate mallagement by exccption by prescnting critical ancl sclectecl infonnation to the
managerxerlt of the project/ N1eity.

9' Audit: Project Implernenting Agency shall be requirecl to have the project acconlts anclited
conrlr.rctecl inter-alia with the lrndcr notecl main ol-rjcctives:

a) Providc a confirmation to projcct managernent and to various stakchoic{ers ipcluclilg yeity
on the accuracy of project financial staternents.

c1)

e)
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Ensrtre contpliilllcc w'ith Dctailccl Project Rcport (DPR)/ loarn agreemcltts and othcr lcgal

oLrligations

Etrsttrc ovcrall s.rtisfactory rvorkirrg of thc. projcct financi.rl management systems.

Others:

Fttrrtls vvould tre available for spccific projects which are sponsorecl by a Ministry/Dcparhnent of
the Govcrnrnent (i.e both Ceutral anc{ State). Projects n,hich are being partially funded by arry other

arru of Govertrtnetrt or have receivcd partial grants from any other natioual/international body lvill
bc ineligible for applyirrg/funding unclcr this initiative. In respect of tirne arrd cost ovelruns, a

sr-ritabie accounttrlrility mecharrism or1 lines sirnilar to the one followed in EFC/PIB

projects/schcmcs sh.rll be cnforced. Orvncrship of Intcllcctual Propcrtv and tl-re knor.r'horv ernerging

ot-tt of projccts r.r,oultl be hcld in such a vvay that replication and adaptatiorl of the

applications/initiativcs by oiher statc governments/government organiz.-rtions is facilitated.

Lr)

10.

I

I

I
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